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MEDIA RELEASE

Please find here a news release issued today by

Worldwide Flight Services (WFS)

Date: 14 July 2025

WFS OPENS SPECIALISED E-COMMERCE &
FREIGHT FORWARDER HANDLING FACILITY AT
COPENHAGEN AIRPORT

Worldwide Flight Services
(WFS), a SATS company, has
opened a fourth warehouse
facility at Copenhagen Airport
to support the expansion of

its specialised E-=Commerce &
Freight Forwarder Handling
(EFFH) services in Scandinavia.

The new EFFH building covers an area of
4,800m? and takes WFS’ cargo handling
footprint at the airport to over 21,500m?,
also including its dedicated temperature-
controlled pharma facility in Copenhagen.
With this new investment, WFS can provide
a host of value-added services for freight
forwarders moving import and export
cargo and e-commerce shipments through
Copenhagen Airport.

“This is the latest expansion of our
presence at Copenhagen Airport to
support its growing cargo volumes and
thriving freight forwarding community.

We know from WFS’ experience at other
major cargo gateways that forwarders are
increasingly seeing value in outsourcing
more of the physical handling aspects of
their business to trusted partners like WFS,”
said Inge Briand de Crevecoeur, Managing
Director Copenhagen at WFS.

WEFS’ EFFH service makes freight
Ready-for-Carriage, captures weight

and cargo measurements, provides
security screening, consolidation, and
transportation to and from handling agents.
It also covers deconsolidation, sorting,

and preparing shipments for customs
clearance, and onward transportation by

WFS now provides a host of value-added services for
freight forwarders moving import and export cargo and
e-commerce shipments through Copenhagen Airport.

road, plus shipment labelling, repacking,
crating, and customised screening
services.

WFS e-commerce solutions deliver a

1-day total time reduction for international
shipments to reach Scandinavian
e-commerce customers through fast import
sorting & scanning service to expedite
customs clearance.

“Our expansion in Copenhagen aligns
perfectly with our strategy to grow our
e-commerce and freight forwarder

handling product across our network,”

says Marc Claesen, SVP Northern Europe
& Africa at WFS. “We are diversifying our
services in an increasingly challenging
environment, where speed of handling
and real-time information sharing are
critical. Copenhagen joins our dedicated
E-Commerce & Freight Forwarder Handling
facilities in key European gateways such
as Belgium, France, the Netherlands,
Germany, Spain, and Sweden and we will
continue to seek new opportunities.”
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ABOUT SATS Ltd

Headquartered in Singapore, SATS Ltd. (SGX stock code: S58) is one of the world’s largest providers of air cargo handling
services and Asia’s leading airline caterer. SATS Gateway Services provides airfreight and ground handling services including
passenger services, ramp and baggage handling, aviation security services, aircraft cleaning and aviation laundry. SATS Food
Solutions serves airlines and institutions, and operates central kitchens with large-scale food production and distribution
capabilities for a wide range of cuisines. SATS is present in the Asia-Pacific, the Americas, Europe, the Middle East and Africa,
powering an interconnected world of trade, travel and taste. Following the acquisition of Worldwide Flight Services (WFS) in 2023,
the combined SATS and WFS network operates over 225 stations in 27 countries. These cover trade routes responsible for more
than 50% of global air cargo volume. SATS has been listed on the Singapore Exchange since May 2000. For more information,
please visit www.sats.com.sg

ABOUT WFS

Founded in 1984, WFS — a member of the SATS Group — is the world’s largest air cargo logistics provider and one of the leading
providers of ground handling services with annual revenues of €2 billion. As a combined company, SATS and WFS create an
Americas-Europe-APAC network with a global footprint of more than 215 cargo and ground handling stations in 27 countries,
covering trade routes responsible for more than 50% of global air cargo volume. For more information, please visit www.wfs.aero
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