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MEDIA RELEASE

WFS AND CATHAY CARGO INK NEW CARGO HANDLING CONTRACTS
FOR PORTLAND AND DALLAS FORT WORTH AIRPORTS

Dallas, Texas, USA, 25 April 2025 — Worldwide Flight Services (“WFS”), a SATS company,
has strengthened its partnership with Cathay Cargo through new long-term cargo handling
contracts at Portland International (PDX) and Dallas Fort Worth International (DFW) airports.
This expansion builds upon WFS' established cargo handling services for Cathay Cargo at
Boston (BOS), Houston (IAH), and Los Angeles (LAX), along with ground handling

operations it provides for Cathay Cargo at New York (JFK) and Houston.

Operations had commenced on 18 March 2025 at Portland and 15 April 2025 at Dallas Fort
Worth, with WFS providing comprehensive cargo handling services that will further enhance
operational capabilities and service excellence for Cathay Cargo and its customers across

the Americas.

This strategic expansion coincides with Cathay Pacific's upcoming launch of direct
passenger flights connecting Hong Kong and Dallas on 24 April 2025. Operating four times
weekly, these flights will significantly enhance cargo capacity between these two cities.
These flights will complement Cathay Cargo's established freighter operations to create an
integrated logistics solution that delivers improved efficiency and greater shipping options
for North American customers.

"We're excited to strengthen our successful partnership with WFS across the Americas,
building on our outstanding collaboration in Los Angeles, Houston, and Boston,” said Cathay
Director Cargo, Tom Owen. "This expansion provides customers access to WFS's
modernised cargo terminal in Portland and dedicated warehouse space in Dallas Fort
Worth, complemented by our new four-times-weekly passenger service launching in April.
Together, we're delivering a seamless one-stop air cargo solution that enhances both
service quality and our operational presence across South Central USA. Through this
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extended partnership, we're combining WFS's ground expertise with Cathay Cargo's global

network to deliver world-class cargo services. Our shared commitment to integrated
systems, innovative processes, and joint safety and sustainability initiatives enables us to
provide customers with superior solutions while upholding the highest operational standards

throughout our growing Americas network."

Michael Simpson, CEO Gateway Services, Americas at WFS, said: “WFS is delighted to
expand our longstanding relationship with Cathay Cargo to include Portland and Dallas Fort
Worth. These new contracts build on our proven track record for delivering exceptional cargo
handling services for Cathay Cargo in key cities in the United States, from coast to coast.
Our teams are fully prepared to implement the specialised handling processes and
performance standards that Cathay's cargo operation demands. We look forward to
delivering exceptional value through our commitment to operational excellence, safety, and

time-critical handling that Cathay and their customers rely on.”

The new agreements further strengthen WFS' position as a preferred cargo handling partner
for leading global airlines and demonstrates its commitment to expanding its presence in
strategic North American cargo markets.

END
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ABOUT SATS LTD.

Headquartered in Singapore, SATS Ltd. is one of the world’s largest providers of air cargo handling
services and Asia’s leading airline caterer. SATS Gateway Services provides airfreight and ground
handling services including passenger services, ramp and baggage handling, aviation security
services, aircraft cleaning and aviation laundry. SATS Food Solutions serves airlines and institutions,
and operates central kitchens with large-scale food production and distribution capabilities for a wide
range of cuisines. SATS is present in the Asia-Pacific, the Americas, Europe, the Middle East and
Africa, powering an interconnected world of trade, travel and taste. Following the acquisition of
Worldwide Flight Services (WFS) in 2023, the combined SATS and WFS network operates over 215
stations in 27 countries. These cover trade routes responsible for more than 50% of global air cargo
volume. SATS has been listed on the Singapore Exchange since May 2000. For more information,

please visit www.sats.com.sg
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ABOUT CATHAY CARGO

Cathay Cargo is the air-freight business division of the Cathay Group and one of the leading air-
cargo operators in the world, operating from its hub in Hong Kong. Cathay Cargo provides services
to 90+ cargo destinations around the world, operating a dedicated freighter fleet of 14 Boeing 747-
8F and six 747-400ERFs (Extended Range Freighter) aircraft, in addition to cargo space on
Cathay Pacific’s large fleet of passenger aircraft. The Cargo division also includes Air Hong Kong,
an express cargo carrier operating in partnership with DHL, and manages Cathay Cargo Terminal
at Hong Kong International Airport. It is also the cargo general sales agent for the Cathay Group’s
low-cost carrier HK Express. Cathay is a member of the Swire Group and is listed on the Hong
Kong Stock Exchange (HKSE). For more information, please visit www.cathaycargo.com
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