
Air France-KLM extends strategic partnership 
with Worldwide Flight Services (WFS) in North 
America with new 3-year Phoenix contract

Worldwide Flight Services (WFS), 

a member of the SATS Group, has 

won a three-year contract to provide 

passenger and ramp handing 

services for Air France at Phoenix 

Sky Harbor International Airport. 

Launched on May 23, 2024, Phoenix 

is the airline’s 17th destination in the 

United States. Air France now operates 

three direct flights a week connecting 

Paris Charles de Gaulle and Phoenix, the 

capital of the U.S. state of Arizona.

This new contract represents WFS’ third 

new ground handling agreement with the 

Air France-KLM Group in North America 

in the last 12 months. 

“The opportunity to support the launch of 

Air France’s newest route in the United 

States reflects the growing relationship 

between Air France-KLM and WFS, and 

the airlines’ confidence in our ability to 

meet their high standards for customer 

service and operational excellence,” 

said Paul Walton, Senior Vice President, 

Ground Handling & Express Cargo at 

WFS.

“We are proud to extend our strategic 

partnership with Air France-KLM to 

another North American city. We hope 

this will lead to further opportunities 

for collaboration as we continue to 

demonstrate the value of partnering 

with WFS. The 85 WFS stations in 

Canada and the United States o�er 

network connectivity throughout North 

America, served by dedicated teams 

with extensive experience who are 

committed to safety, service excellence 

and the delivery of a positive customer 

experience.”      
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ABOUT WFS

Founded in 1984, WFS – a member of the SATS Group – is the world’s largest air cargo logistics provider and one of the leading 

providers of ground handling services with annual revenues of €2 billion. As a combined company, SATS and WFS create an 

Americas-Europe-APAC network with a global footprint of more than 215 cargo and ground handling stations in 27 countries, 

covering trade routes responsible for more than 50% of global air cargo volume.

For more information, please visit www.wfs.aero

ABOUT SATS GROUP

SATS Ltd. (SATS) is a global leader in gateway services and Asia’s pre-eminent provider of food solutions. With heartfelt service 

and advanced technology, we connect people, businesses, and communities seamlessly through our comprehensive gateway 

services for customers such as airlines, cruise lines, freight forwarders, postal services and eCommerce companies. Using 

innovative food technologies and resilient supply chains, we create tasty, quality food in sustainable ways for airlines, foodservice 

chains, retailers, and institutions.

Fulfilling our purpose to feed and connect communities, SATS delights customers in over 215 locations and 27 countries across 

Asia Pacific, the UK, Europe, the Middle East, Africa, and the Americas. SATS has been listed on the Singapore Exchange since 

May 2000. For more information, please visit www.sats.com.sg


