
BANGKOK FLIGHT SERVICES, THAILAND 

Bangkok Flight Services (BFS) is a joint venture between Worldwide 

Flight Services (WFS) and Bangkok Airways, the second largest 

regional scheduled carrier in Thailand, and was established in 2004.

BFS offers full passenger, ramp and 

cargo handling services at Bangkok 

Suvarnabhumi Airport

for all types of aircraft from private 

charters to full service mainline carriers, 

including A380 operators. It combines 

the management and operational 

experience of a world leader in the 

ground handling industry with the 

warmth and graciousness of one of 

Thailand’s recognised experts in aviation 

and tourism.

The company’s 4,000 employees 

handle 52,000 flights annually on behalf 

of 160 airline customers, and achieve 

99% on-time performance for ramp 

and passenger handling services. BFS’ 

55,370m² cargo terminal has a 550,000 

tonnes annual throughout capacity 

and its cargo handling performance is 

measured at 99%.  

Having achieved a 13% compound 

annual growth rate from 2007-2013, 

BFS is forecast to grow its business by a 

further 5-7% in 2015.
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