
IRELAND
Effective from 1st January 2027

“WFS IRELAND RESERVES THE RIGHT TO CHANGE PRICING AT ANY TIME IF CIRCUMSTANCES SO MERIT”

WFS TERMINAL HANDLING CHARGES
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1.1 Export Charges Unit Charge Minimum Charge
1.1.1 Facility Service Charge - per kg 0.045 14.15
1.1.2 Standard Cargo Handling
 1.1.2.1 Loose Cargo Handling - per kg 0.23 38.15
 1.1.2.2 Standard ULD - per ULD, per kg 0.14 204.21

1.1.2.3 Temperature Controlled ULD -per ULD, per kg 0.19 277.03
1.1.2.4 Human Remains  - per kg 0.50 179.34
1.1.2.5 Ashes, Dip Mail, Personal Effects, Live Animals  - per kg 0.32 110.33
1.1.2.6 Fire Blanket Handling - per blanket 97.25
1.1.2.7 Build empty pallet stack - per stack 97.25

1.2  Additional Handling Charges  
1.2.1 Valuable Handling - per kg 0.51 179.34

 1.2.2 Vulnerable Handling - per kg 0.37 62.58
 1.2.3 Postal Mail scanning - per kg 0.065 5.80
 1.2.4 ULD additional strapping - per ULD 138.92

1.2.5 IATA Live Animal Acceptance Check - per AWB 91.75
1.2.6 IATA Time & Temperature Healthcare/Pharma Check: - per AWB 0.07 50.55

1.2.6.1 Recheck IATA Time & Temperature Healthcare/Pharma Check: -per AWB, per Check 0.07 55.15
1.2.7 Shipper/Forwarder ACT/PCT checklist completion - per AWB, per kg 0.07 50.55
1.2.8 Not ready for Carriage Shipments - per AWB, per kg 0.06 28.00
1.2.9 Consignment weight and dimension checks for shipments +100 kg (on request) 0.05 14.15
1.2.10 Rebuild Shipper Built ULD - Not fit to fly - per ULD, per kg 0.14 238.15

1.3 Security Screening
1.3.1  X-ray  - per kg 0.27 34.33

1.3.1.1 Break/Build for x-ray at item level - per kg 0.37 31.60
1.3.2 Hand Search  - per kg 0.37 44.64
1.3.3 Explosive Trace Detection (ETD) up to 5 pieces  - per kg 0.37 44.64

1.3.3.1 Over 5 pieces requiring ETD will be billed €5.39 per piece plus €0.37 per kilo charge.
1.4 Dangerous Good Check  - per AWB

1.4.1 Non-radioactive, Radioactive, Dry Ice
1.4.1.1 Up to  5 - UN items / lines / pieces 87.65

 1.4.1.2 Additional UN item / line / pieces - per UN item / line / piece 5.23
1.4.1.3 First Recheck charge - plus 1.4.1.2 , where applicable. 260.47

1.4.1.3.1 Additional Recheck charge (per check) plus 1.4.1.2 , where applicable. 390.70
1.4.2 Dangerous Goods not requiring a Dangerous Goods Declaration 57.30
 1.4.2.1 First Recheck charge 112.06

1.4.2.1.1 Additional Recheck charge (per check) 168.00
1.4.3 Undeclared/Misdeclared shipments - dangerous goods 1435.00

1.5 Other Service Charges
1.5.1 Temperature Controlled ULD Conditioning  - per ULD 280.00

 Normal Charges applied as per section 1.1, 1.2, 1.3, 1.4
 1.5.2 Battery pack for Temperature Controlled ULD - per pack 97.99
 1.5.3 FWB, FHL - Creation/Correction/Change to Airwaybill FWB and/or House Airwaybill HAWB data 19.85

1.5.4 AES messaging - per AWB 10.47
1.5.5 Regulatory Check fee (EBR / ACAS/ PLACI) - per AWB 4.63
 1.5.5.1 Regulatory Correction fee (EBR / ACAS/ PLACI) - per AWB 18.52
1.5.6 Preparation of Transit Document - per truck 112.06
 1.5.6.1 Additional line items 5.79
 1.5.6.2 NCTS P6 Additional items with HS code provided 9.26
1.5.7 Document printing - per AWB 23.70
1.5.8 Photographs - per AWB 136.42
1.5.9 Wooden pallets - per pallet 11.63 34.87
1.5.10 Labelling - per piece 1.60 50.26

 1.5.11 Damage, Temperature or Handling Report request - per AWB 215.38
 1.5.12 Transfer of cargo to other airline or handling company

 1.5.12.1 Loose cargo - per AWB 0.07 63.18
 1.5.12.2 ULD transfer - per ULD 109.15

 1.5.13 Visitor Escort: per hour or part thereof 71.80
 1.5.14 Additional Services fee: services not defined above / Out of hours delivery 136.42

By prior agreement only
1.5.15 CCA - Amendments of Airwaybill data correcting charges - per AWB 136.42

1.6 STORAGE CHARGES: 
Free storage, 24 hours from delivery to WFS warehouse (FOH), unless by prior agreement.
Temperature Control Cargo will not be accepted more than 24 hours before flight, unless by prior agreement.
Rates are per day or part thereof.

1.6.1 General/Perishable/Pharma/Dangerous Goods  - per kg 0.32 47.81
1.6.2 Valuable, Vulnerable , Munitions MUW, Sporting Goods FIR  - per kg 0.51 71.07
1.6.3 Temperature Controlled ULD - per kg per ULD: Free storage for 24 hours from 23:59 on the day of accept 0.35 55.28

 1.6.3.1 Surcharge per ULD per day or part thereof 136.42
1.6.4 ULD storage -per stack / structured ULD, per day or part thereof 33.10

1. EXPORT 
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2.1  Import Charges Unit Charge Minimum Charge
 2.1.1 Airport Service & Security  - per kg 0.060 25.06

2.1.2 Standard Cargo Handling 
 2.1.2.1 Loose Cargo Handling  - per kg 0.33 42.64
 2.1.2.2 Standard ULD - per ULD, per kg 0.14 248.11
 2.1.2.3 Temperature Controlled ULD - per ULD, per kg 0.19 277.13
 2.1.2.4 Human Remains - per AWB 176.54
 2.1.2.5 Ashes, Dip Mail, Personal Effects, Live Animals domestic & commercial  - per kg 0.33 110.34
 2.1.2.6 Fire Blanket Handling - per blanket 97.24
 2.1.2.7 Handling of empty NON-IATA-Container - per container 83.57

2.1.2.8 Handling of return import pallet stacks/ULD from consignees/agents - per stack/ULD 97.24
2.2  Additional Handling Charges

2.2.1 Valuable Handling  - per kg 0.52 179.34
2.2.2 Vulnerable Handling - per kg 0.19 20.86
2.2.3 Postal Mail scanning - per kg 0.07 5.79
2.2.4 Border Control Post Transport charge: Delivery and Collection  - per kg 0.06 63.19

 2.2.5 Transfer/Delivery of import cargo - per kg
 2.2.5.1 Other airline, handling company - per kg 0.06 63.18
 2.2.5.2 Air Mail Unit - per kg 0.15 100.51
2.2.6 Charges Collect: 5 % of Freight Charge per TACT - per awb 34.46
2.2.7 Closing of NCTS/Transit Documentation - Carrier - per T1 65.00

2.3 Other Service Charges
2.3.1 Cheque Payment charge  - per airwaybill 14.36

 2.3.2 Breakbulk Charge / delivering shipments at House Airwaybill level
 2.3.2.1 Breakdown request received before flight arrival - per kg 0.22 157.95
 2.3.2.2 Breakdown request received after flight arrival: subject to resource availability - per kg 0.85 390.00

2.3.3 Priority Breakdown Handling: By prior agreement only : Applicable Handling Charge plus 50%
 2.3.4 Out of hours collection surcharge - per AWB 136.42
 2.3.5 Document printing - per AWB 23.70
 2.3.6 Photographs - per AWB 136.42
 2.3.7 Reweigh of shipment - per kg 0.16 50.26
 2.3.8 Battery pack for Temperature Controlled ULD - per pack 97.99
 2.3.9 POD / Damage / Temperature / Handling Report request - per AWB 136.42
 2.3.10 Visitor Escort - per hour or part thereof 71.80
 2.3.11 Abandonment/Destruction of goods to the state at cost plus 15% - per AWB 236.91

Plus, applicable import handling charges, storage charges.
 2.3.12 ICS and AIS submission

 2.3.12.1 Airwaybill FWB and House Airwaybill HAWB data received electronically - per AWB/HAWB 9.77
 2.3.12.2 Airwaybill FWB and House Airwaybill HAWB data manual entry -per AWB/HAWB 12.00
2.3.13 Manual FFM submission – per flight 30.64

 2.3.14 Wooden pallets 11.63 34.87
 2.3.15 Additional Services fee: services not defined above 136.42

2.3.16 CCA - Amendments of Airwaybill data correcting charges 136.42
2.4 STORAGE CHARGES: 

2.4.1 General Cargo   - per kg 0.330 48.18
Day of Arrival                           Storage Applies from 00:01
Monday                                      Wednesday                                                                
Tuesday                                     Thursday                                                                     
Wednesday                                Friday                                                                             
Thursday                                    Saturday
Friday                                         Tuesday
Saturday                                     Wednesday
Sunday                                       Wednesday

2.4.2 Valuable, Vulnerable Cargo, Munitions MUW, Sporting Goods FIR  - per kg 0.50 69.50
Storage commences 24 hours from arrival applicable Monday to Sunday.

2.4.3 Pharma/ Perishable Storage CRT 15 to 25

℃

 or COL 2 to 8

℃

  - per kg 0.35 55.28
 Storage commences 24 hours from arrival applicable Monday to Sunday.
2.4.4 Temperature Controlled ULD  - per kg 0.35 55.28

Storage commences 24 hours from arrival applicable Monday to Sunday.
 2.4.4.1 Surcharge per ULD per day or part thereof 136.42
2.4.5 Dangerous Goods  - per kg 0.50 69.50

Storage commences 24 hours from arrival applicable Monday to Sunday.
2.4.6

HUM:   - per kg - No overnight storage allowed unless by prior agreement. Additional charges may apply 0.50 69.50

2. IMPORT

Email request must be sent to: Dublin: IE-DUB-Consol@wfs.aero // Cork: IE-ORK-Operations@wfs.aero // Shannon: IE-SNN-Operations@wfs.aero

Storage rates are kg per day or part thereof.  For general cargo, 24 hours free period of storage commences at  23:59 hours on the day of arrival. For all cargo +72 hours after 
arrival NFD,  an additional 100% will be charged for the storage of all shipments.
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WFS General Terms and Conditions of Sale
Article 1 - PURPOSE AND SCOPE 
The purpose of the present General Terms and Conditions (T&C) is to govern the contractual relations between a Client and the Handling company (WFS) with regards to any undertaking or transaction pertaining 
but not limited to ramp services, cargo and mail services, support services and any other logistic services provided by WFS. These T&C may be updated from time to time and may be found at 
https://www.wfs.aero/ These T&C prevail over any other general or special term and conditions issued by the Client, but if Special T&C are agreed with the Client to the extent that they are inconsistent with these 
T&C, they will have precedence over these General T&C.
Article 2 - PERFORMANCE OF THE SERVICES
The Client shall issue all necessary instructions to WFS for the performance of ramp services, cargo and mail services, support services, and any other logistic services. Unless otherwise agreed between the 
parties, WFS is not required to verify documents (commercial invoice, packing note, etc.) provided by the Client. Any delivery-specific instruction (payment on delivery, declaration of value or insurance, special 
interest in delivery, etc.) shall be made in writing in a duplicated order for each service and shall be expressly approved by WFS.
Article 3 - OBLIGATIONS OF THE CLIENT
Declaratory Obligations: The Client shall be solely liable for all the consequences resulting from any failure to provide the information and completed declaration required by custom’s regulations regarding the 
specific nature and the specificity of the goods where the latter require specific provisions, including their value, as well as their dangerousness or fragility. The Client shall be solely liable, with no right of redress 
against WFS, for any consequences resulting from erroneous, incomplete, unenforceable or delayed declarations or documents, including but not limited to the information needed for the provision of any 
declaration required by customs regulations, notably for the transportation of goods shipped from third countries.
Customs formalities: The Client shall hold the WFS customs representative harmless against any financial consequences arising from erroneous instructions, unenforceable documents, etc., generally leading to 
the payment of additional duties and / or taxes, freezing or seizure of the goods, and fines etc., to/by the relevant public authority. If the goods are customs cleared under a preferential status that was entered into 
or granted by the European Union or any other countries’ customs authority, the Client guarantees that it has taken all the steps necessary pursuant to customs regulations, to ensure that all conditions for the 
preferential status process have been fulfilled. WFS shall not be liable for the failure of any goods to comply with the quality or technical standardisation rules. 
Article 4 - LIABILITY AND INSURANCE
For any evidenced prejudice attributed to WFS, the latter shall only be liable for damages foreseeable at the time the contract was signed, and which are an immediate and direct result of a breach of agreed 
services. In no event shall WFS be liable to the Client for any loss of profit, loss of use, loss of goodwill, loss of reputation, loss of revenue, loss of anticipated savings, loss of business, loss of contract, or for any 
incidental, special, indirect or consequential loss or damage, or punitive, exemplary or non-compensatory damages, incurred or sustained by the Client arising out of or in connection with WFS's performance of the 
services. Damages are strictly limited to the amounts set forth hereunder.
The liability of WFS is limited to that incurred by the contracting parties in the framework of the operation entrusted to WFS. 
Unless the Parties agree otherwise, where WFS’s personal liability is incurred, for any reason and in any capacity, it shall be strictly limited to damages to goods attributable to losses and damages during the 
operation, thereof, up to €20 per kilogram of gross weight of missing or damaged goods, without exceeding, regardless of the weight, volume, sizes, nature or value of the respective goods, an amount exceeding 
€750 per disputed package or unit load with a maximum amount of €60,000 per event. Should WFS’s personal liability be incurred for any other damages, the compensation owed by WFS shall be strictly limited to 
the price of transportation goods (exclusive of duties, taxes and miscellaneous costs) or to that of the service leading to the damages as provided under the contract. Such compensation shall not exceed that 
which is owed in the event of goods damages or losses. Nothing in this T&C shall exclude liability for death or personal injury caused by negligence or liability for fraudulent misrepresentation.  
WFS is insured by insurers of recognized financial responsibility against such losses and risks and in such amounts as are prudent and customary in the businesses in which WFS operates and is engaged.
Article 5 – PAYMENT TERMS
Services shall be payable by direct debit, bank transfer or credit card on receipt of the invoice, and in all instances, within 30 days from the date of the invoice. Any dispute relating to an invoice shall be raised, in 
total or in part, within 10 calendar days of its receipt. If only part of the invoice is disputed, the non-disputed part shall be paid as per the terms herein.
No discount shall be granted for any early payment issued before the due date appearing on the invoice.
For any late payment, the defaulting party shall owe late payment fees at the legal interest rate defined by the European Central Bank base rate plus 8 points of percentage, as well as a fixed recovery costs 
indemnity of €40 Euro (invoice amount below €1000 ), €70 Euro (invoice amount between €1000 to €10 000) or €100 Euro (invoice amount over €10 000), as defined in the EU Directive 2011/7/EU of February 

 Both the late payment fees and indemnity are due as of right, without a notice being necessary, without prejudice to any possible remedy, for any other damages arising directly from such delay in payment, 
including WFS’s conventional right of retention, enforceable against all parties, and a conventional contractual possessory lien over all goods, values and documents in WFS’s possession, in order to guarantee 
Article 6 - ASSIGNMENT/NOVATION
6.1 Neither Party may assign, novate or transfer its rights, benefits and/or obligations under these T&C to any third party without the prior written consent of the other Party.
6.2 Notwithstanding the foregoing, the Client agrees that the WFS may, without the need for further consent or action from the Client, assign, novate or transfer all of its rights, benefits and/or obligations under 
these T&C to any SATS Affiliate.
6.3 Unless otherwise agreed by the Parties: 
(a) in the case of an assignment, the relevant SATS Affiliate shall assume all the rights and benefits of the WFS under these T&C upon the effective date of such assignment; and
(b) in the case of a novation or transfer, the relevant SATS Affiliate shall assume all the rights, benefits and obligations of the WFS under these T&C as if it were the original party in place of the WFS upon the 
effective date of such novation or transfer
6.4 The WFS shall provide the Client with written notice of any such assignment, novation or transfer identifying the relevant SATS Affiliate and the effective date of such assignment, novation or transfer. Such 
notice shall be given no later than five (5) business days prior to the effective date of the assignment, novation or transfer. The Parties further agree to execute and deliver such documents and do all things as may 
be reasonably required to give effect to such assignment, novation or transfer.
6.5 For the purpose of this clause, “SATS Affiliate” means any entity directly or indirectly controlled by SATS Ltd., where “control” means the ownership (directly or indirectly) of more than 50% of the voting shares 
of that entity or the right to appoint a majority of the members of its board of directors or equivalent governing body.
Article 7 - COMPLIANCE WITH LAWS AND DATA PROTECTION
7.1 The Client undertakes, represents and warrants that, for the longer of the duration of this T&C or for as long as goods and/or services are being provided by WFS:
(a) it is and, to the best of its knowledge, its employees and officers are materially in compliance with all applicable anti-bribery and anti-corruption laws (“ABAC Laws”), and shall comply with all ABAC Laws in all 
material respects and shall not directly or indirectly offer, give, request or accept any undue financial or other advantage in connection with this T&C; and 
(b) as soon as it becomes aware of any breach of this clause [7.1], it shall:
(i) promptly inform the non-defaulting Party and provide sufficient details for the non-defaulting Party to understand the nature and extent of the matter; and
(ii) cooperate in good faith and promptly respond to any reasonable inquiries by the non-defaulting Party on such matters.
7.2 WFS may suspend or terminate this T&C if the other Party breaches this clause [7.1]. 
7.3 The Client hereby warrants (and such warranties are deemed repeated throughout the course of this T&C) and undertakes:
(a) Neither it nor any of its: 
(i) officers, directors, shareholders, or Affiliates;
(ii) agents, employees, aircraft, that are engaged or involved in connection with this T&C, 
is a Sanctioned Person.
(b) To the best of its knowledge and belief (having made due and careful inquiry), the Client and its Affiliates has not, at any time during the ten (10) years prior to the date of this T&C, violated Sanctions.

(c) To implement and maintain policies, procedures, and internal controls reasonably designed to prevent, detect, and deter violations of Sanctions. 
(d) In its use of the goods or services and the performance of its obligations under this T&C, it, and its Affiliates, shall not:
(i) violate Sanctions or cause the WFS to violate Sanctions or take any action that is reasonably likely to cause it or WFS to be exposed to the risk of being designated as a Sanctioned Person or exposed to the 
risk of other negative action by a Sanctions Authority; 
(ii) directly or indirectly, engage or transact with Russia, any Sanctioned Country, or any Sanctioned Person, including any Person located, incorporated, or ordinarily resident in, Russia or any Sanctioned Country;  
(iii) otherwise export, re-export, transfer, or transport any items or technology in violation of Sanctions.
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7.4 The Client shall immediately notify WFS in writing if the Client becomes aware of an actual or potential breach of any part of clause 7.3 of this T&C.
7.5 To the extent that WFS, in its sole discretion, determines that the Client has breached any part of clause 7.3 or 7.4 of this T&C, the Client shall be entitled, in its sole discretion, to suspend or terminate this 
T&C and cease or suspend its sale or provision of goods and/or services to the Client or any other obligation or right under this T&C, in each case with immediate effect, or take any other remedial actions at the 
discretion of WFS. If WFS terminates or suspends this T&C or takes any other remedial actions pursuant to this provision, it shall not be obliged to make any payments (refunds or otherwise), indemnify, or 
otherwise provide compensation to the Client for such actions taken. 
For the purposes of this Paragraph 7
Affiliates means, in relation to any Person, any other Person directly or indirectly Controlled by, or Controlling of, or under common Control with, that Person and, in the case of a trust, any trustee or beneficiary 
(actual or potential) of that trust.
Sanctions means the export controls, economic, financial or trade controls or sanctions laws, regulations, embargoes or restrictive measures, administered, enacted or enforced by any Sanctions Authority from 
time to time.
enacted or enforced by any Sanctions Authority from time to time.
Sanctions Authority means:
(a) the United Nations;
(b) Singapore;
(c) the United States;
(d) the European Union and each of its member states;
(e) the United Kingdom; and
(f) any other country where the goods or services are provided
and the respective governmental institutions, departments, committees, agencies, or offices of any of the foregoing, including, without limitation, the U.S. Department of State, the U.S. Department of Commerce's 
Bureau of Industry and Security, the U.S. Department of the Treasury's Office of Foreign Assets Control, the Council of the EU, the European Parliament, the European Commission (including the competent 
authorities of any member state of the European Union), HM Treasury of the United Kingdom, the United Kingdom's Department of Business and Trade, and the Export Control Joint Unit, the relevant government 
or regulatory bodies responsible for Sanctions related matters in the country where the goods or services are provided and/or any other applicable government or regulatory body.
Sanctions List means any list of Persons, vessels or aircraft who are the subject of Sanctions published, or public announcement of Sanctions designations made, by any of the Sanctions Authorities, each as 
amended, supplemented or substituted from time to time.
Sanctioned Country means any country, territory or region that is the subject or target of comprehensive, country-wide or territory-wide Sanctions from time to time (currently, Cuba, Iran, North Korea, Syria, the 
Crimea region, and the non-government-controlled areas of Ukraine in the oblasts of Donetsk, Kherson, Luhansk and Zaporizhzhia).
Sanctioned Person means any Person, vessel or aircraft that is:  (i) listed on any Sanctions List; (ii) located, organized or ordinarily resident in a Sanctioned Country; (iii) directly or indirectly owned or controlled 
(as such term is defined and construed under applicable Sanctions) by any Person covered by, or acting on behalf of, (i) or (ii); (iv) the government of Cuba, Iran, North Korea or Syria or a Person owned or 
controlled by or acting on behalf of such governments; or (v) any other Person targeted by Sanctions.
Control (including, with correlative meanings, the terms "Controlling", "Controlled by" and "under common Control with") means the possession, direct or indirect, of the power to direct or cause the direction of the 
management and policies of a Person, whether through the ownership of voting securities or similar ownership interests, by contract or otherwise.
“Person" means individuals, entities, bodies, organizations, aircraft.
7.6 To the extent any personal data is being processed by the parties, each party certifies and warrants that it complies with all obligations imposed on it by the applicable personal data protection laws including 
(a) European Union or Member State laws with respect to any personal data in respect of which it is subject to EU Data Protection Laws; and (b) any other applicable law with respect to any personal data in 
respect of which it is subject to any other data protection laws. Each party certifies that it will be able to prove such compliance at the other party’s request. Each party undertakes to: (i)  strictly process personal 
data for the purposes necessary in the provisions of the services and, more generally, if it is acting as the data processor, to act only pursuant to the other party’s written instructions; (ii) ensure the protection of the 
personal data and of the related processing in compliance with the applicable regulation; (iii) ensure an appropriate level of security considering the risks of the processing and the nature of the data concerned by 
implementing appropriate technical and organizational measures; (iv) cooperate in order to comply with a request for the exercise of the rights guaranteed by applicable data protection law ; (v) report promptly and 
in written any incidents relating to the processing and security of personal data processed on behalf of the other party; (vi) provide all necessary cooperation in order to minimize the consequences of such 
incidents with regard to the persons concerned, and to allow the other party to fulfil all its legal obligations; (vii) allow the other party to carry out security audits when the latter considers it necessary, (viii) must not 
appoint a sub-processor without the prior written consent of the other party (ix) not transfer the personal data processed outside of the European Union without the implementation of an alternative mechanism of 
personal data protection, (x) promptly delete or return the personal data upon request of the other party or at the end of the retention period, in accordance with the applicable regulation
Article 8 – JURISDICTION AND GOVERNING LAW 
Any dispute or claim that may arise between the Parties will be exclusively governed by the laws of the country where WFS’s services are provided. In the event of any dispute or claim that cannot be resolved 
amicably between the Parties, the Courts of the country where WFS provides the services and is registered, have jurisdiction, even in the event of multiple defendants or third-party defendants.
Other information

1. All charges are raised on the chargeable weight of the Master Air Waybill and are applicable at Master Air Waybill and House Air waybill level. Storage will be applied from first part arrival with applicable 
minimum charges. Where consignments are received split or part delivered, storage charges will be applied to each part with applicable minimum charges. 
2. Storage is determined from when the freight is received at WFS facilities. Charges are applicable during periods where shipments are on hold by Government Authorities or other authorised parties.
3. Security screening charges are applied at the rate of the method most appropriate for screening and at the full chargeable weight of the air waybill. For High-Risk cargo (SHR cargo), charges are applied to each 
method used for screening and at the full chargeable weight of the air waybill. 
4. Consignments requiring breakdown to item level for x-ray screening will be charged x-ray screening charge plus break/build charge.
5. Consignments received but subsequently withdrawn from export will be charged an additional service fee plus full applicable handling charge.
6. For normal hours of operation please refer to our website www.wfs.aero. Delivery or collection outside the normal hours of operation is by arrangement only and will be charged at a minimum of the Additional 

 7. Breakdown request should be emailed at least 2 hours before arrival. Breakdown request must detail 1) HAWB Number 2) Pieces per HAWB 3) Chargeable Weight per HAWB. Breakdown request must only be 
emailed to the addresses listed below. Breakdown addressed to other operating email addresses may not be actioned and may result in application of charges per 2.3.2.2. In the absence of HAWB chargeable 
weight detail WFS will apply chargeable weight determined from Master Airwaybill level.
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